RETURN TO RACING GUIDELINES
For over 30 years Team Magic, Inc. has taken pride in providing safe, quality and challenging race experiences. The
importance of how we safely return to racing in 2021 is our top priority and here is what you can expect from us. In these
ever changing times, we will continue to adjust our guidelines to ensure a safe and healthy race environment.
Consider these guidelines as “living guidelines,” meaning the included criteria and recommendations are based on known
factors at the time of writing and may be amended periodically. We will release updates as they are made.
OUR PLEDGE We have established the necessary protocol for a safe race environment and will act responsibly by
following recommended state and local guidelines for social distancing, hygiene, wearing of PPE and by setting and
communicating clear expectations to ALL PARTICIPANTS*. Additionally, Team Magic pledges to implement best practices
as outlined by our governing body, USA Triathlon, in their Safe Return to Multisport and will stay in good standing with all
events to maintain a Covid-19 Safety Certification.
For Return to Racing to be successful, *all participants are asked to do their part by respecting and following the
guidelines that are specifically designed to protect the health and well-being of all involved, to include our host
communities. All participants will be asked to review the Return to Racing Guidelines prior to the event and sign a waiver
to that effect to ensure their understanding of what will be expected of them in order to participate. Guidelines will be
posted on the event websites, included in all participant communication and announced during all race activities.
SAFETY AND SCREENING
1.

All participants are required to wear a face mask when not racing, in accordance with state and local rules.

2.

Event support may be required to wear gloves depending on their contact with participants.

3.

Extra face masks will be available if needed.

4.

All participants are asked to self-assess their health. Racers and volunteers must present a signed Pre-Race
Health Questionnaire at check-in. Staff, volunteers and racers will have their temperature checked at packet pick
up and on race morning. Anyone experiencing any of the following will be asked to stay home:
•

have been tested for COVID-19 and are awaiting test results

•

have been exposed to and are experiencing symptoms consistent with COVID-19 (fever, cough, difficulty
breathing), whether or not you have been tested.

•

have tested positive for COVID-19 and have not completed a minimum 10 days of quarantine and/or you are
still experiencing symptoms.

•

Live with, or been in direct contact with anyone who has tested positive for Covid-19 in the past 72 hours.
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5.

Spectators are discouraged from attending in order to ensure local event size restrictions are not exceeded and to
discourage group gatherings. Spectators that do attend are expected to follow these guidelines.

6.

Signage will be posted throughout venue to encourage mask wearing, regular hand washing, sanitizing and
social distancing.

7.

Hand sanitizing / washing stations will be available at the event venue and high touch point areas will be
regularly cleaned.

8.

Use of other people’s equipment, phones, etc. will be discouraged.

9.

Physical contact, including but not limited to, high five’s, hugs, and handshakes will be discouraged.

10.

The number of portable toilets and spacing between each unit will be increased as well as 6-foot indicators to
assist participants with proper social distancing. Usage of indoor restroom facilities (when applicable) will be
controlled to maintain social distancing.

RACE SITE
The race site is designed to accommodate the health and safety needs of all participants. Social distancing guidelines will
be observed and enforced in accordance with local and state directives and in the best interest for all. Groups will be
discouraged from congregating and participant traffic will be designed to flow in one direction. While we value the energy
and support of spectators, we will encourage minimal attendance. Expo or club/team areas are TBA for 2021 races.
PACKET PICK-UP: Participant items (bib, shirts) will be pre-packed. Race packet pick up will take place using a controlled
check in point, one-way flow and touch-free contact with racers.
TRANSITION: Bikes will be spaced on bike racks to accommodate current social distancing guidelines. The flow will move
in one direction so that racers do not cross paths.
SWIM: Participants will be instructed to line up based on current social distancing guidelines. There will be a time trial
start with racers entering the water one at a time, every 3-5 seconds. Face masks will be required while waiting to start.
BIKE COURSE: The interval swim start will allow for better spacing on the bike course. Transition flow will move in one
direction so that racers do not cross paths. There will be no aid stations on the bike course. Racers will be advised to bring
their own hydration.
RUN COURSE: The interval swim start allows for better spacing on the run course. Transition flow will move in one
direction so that racers do not cross paths. Racers will be asked to leave plenty of space when passing other racers and
refrain from drafting directly behind others.
AID STATIONS: Stations on the run course will provide self-serve water and energy drink only. Participants will be
encouraged to bring their own hydration and nutrition. upport staff will replenish as needed and keep the area clean.
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FINISH LINE: Participants will not be allowed to congregate in the finish line area. Volunteers will manage grab and go
bottled water and energy drink and direct racers to a grab and go food and finisher prize area.
POST RACE:
•

Grab & go food and finisher prizes will be made available for pick up in an onsite social distanced area.

•

There will be no awards ceremony on race day.

•

Results will be available on the event website shortly following the completion of the race.

•

Overall and category awards will be available for pickup after the event at scheduled times that will be posted
and sent via email to all participants.

REFUND | TRANSFER POLICY

REFUNDS: Entry fees are non-refundable. If extraordinary circumstances do require us to cancel a race, we will do our
best to give you full value for your entry fee to use toward another race within the same year or a deferral to the following
year. If we are able to postpone the race, your registration will automatically be transferred to the new date. Racers do
have the option of applying their race entry fee as credit toward another Team Magic race by volunteering for a Team
Magic event. Contact us for more details about this option.
We are passionate about putting on races and are driven to produce athlete-centered, high-quality events that challenge the
beginner to the experienced athlete. Our commitment to each of you, our volunteers and our host cities is to produce firstclass events that are sanctioned by USAT or certified by USATF and managed by highly-qualified, experienced and
certified race directors and knowledgeable staff. The expense of planning, coordinating with our host cities and vendors,
permitting, purchasing of t-shirts, medals, awards, other race supplies and salaries happens months in advance of your
race. We also understand that you invest a significant amount of your time, money and effort preparing for a race. If we
need to make the difficult decision or are mandated to cancel a race, please know that we share in your disappointment.
The last thing we ever want to do is cancel a race and we appreciate your respect and understanding of our policies.

TRANSFERS: Race entries are non-transferable between events, years and individuals. Many of our races offer more than
one distance and we will be happy to transfer your registration to another distance within the same race, within the same
year. If you are switching to a longer distance, you will need to pay the difference in the entry fee. There are no refunds for
switching to a shorter distance.

*ALL PARTICIPANTS is defined as race staff, volunteers, racers, vendors, spectators, sponsors and partners, and supporting
organizations and agencies. This includes individuals who have been vaccinated.
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